
TELEHEALTH GUIDE
Resources for Telehealth in Sexual and Reproductive Health
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In the realm of sexual and reproductive health, the
implementation of telehealth services in Nebraska is
important for access. Nebraska, like many other states,
grapples with disparities in accessing specialized sexual
and reproductive healthcare services, especially in rural
and remote areas. Telehealth can break down these
barriers by offering confidential and convenient
consultations, providing individuals with access to
reproductive health information, family planning, and
counseling from the location of their choice. 

Telehealth can help enhance privacy, reduce stigma,
and encourage open communication, fostering a
supportive environment for individuals seeking guidance
on family planning, contraception, and other
reproductive health concerns. By integrating telehealth
solutions, Nebraska can make significant strides in
promoting inclusivity and ensuring that individuals
across the state have equitable access to essential
sexual and reproductive healthcare services.

Nebraska Family Planning is supported by the Office of Population
Affairs of the U.S. Department of Health and Human Services (HHS) as
part of a financial assistance award totaling $2,907,010 (89%) funded
by OPA/OASH/HHS and (11%) funded by non-government source(s). The
contents of this notice are those of the author(s) and do not necessarily
represent the official views of, nor an endorsement by, OPA/OASH/HHS
or the U.S. government.
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Telehealth Implementation and Workflow
Please use the resources below to support the initial

implementation of telehealth into your practice, clarify policy

and procedures, and to design or update your processes

related to telehealth. 

Getting Started with Telehealth - HHS

Sample Telehealth Policies and Procedures - MATRC

Staffing and Steps Outline - RHNTC

Telehealth for Providers - C2C

Workflow Assessment for Health IT - AHRQ

Telehealth Training and Workforce Development -HHS

Billing for Telehealth - HHS

NFPRHA Telehealth - Coding/Billing + Sample Workflows

Implementing Telehealth -Contraceptive Care - Upstream
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 Great Plains Telehealth Resource + Assistance
Center - National Consortium of Telehealth

Resources

 Center for Connected Health Policy

Legal Considerations in Telehealth 
Utilize the resources below to consider the legal aspects of

telehealth for your practice and ensure your practice is in

compliance with relevant regulations. 

Legal Considerations - HHS

Telehealth Policy - HHS

Legal Considerations for Implementing a Telehealth

Program - RHI Hub

Guidance on Telehealth - Nebraska DHHS

2024 US Telehealth Policy - CCHP

Telehealth Privacy Tips for Providers - HHS

Interstate Licensure Resources - HHS

Telehealth Services Informed Consent Job Aid - FPNTC

Telehealth Privacy + Liability Webinar - NCTRC 

Telehealth Laws & Medicaid Program Policies
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RESOURCES + ADDITIONAL FUNDING

Medicaid and Medicare - Telehealth 2024
CMS List of Telehealth Services - 2024
State Medicaid & CHIP Telehealth Toolkit
Funding Opportunities - HHS

R E S O U R C E  H I G H L I G H T :  T H I S  R E S O U R C E  O F F E R S
T E C H N I C A L  A S S I S T A N C E  F O R  O R G A N I Z A T I O N S
S T A R T I N G  T E L E H E A L T H  A N D  A  R O B U S T  L I B R A R Y
O F  T O O L S ,  W E B I N A R S ,  E T C .

https://telehealth.hhs.gov/providers/getting-started
https://www.matrc.org/wp-content/uploads/2020/04/Sample-Telehealth-Policies-and-Procedures.pdf?79e857&79e857
https://rhntc.org/resources/telehealth-visit-staffing-and-steps-sample-outline
https://www.cms.gov/files/document/telehealth-toolkit-providers.pdf
https://digital.ahrq.gov/health-it-tools-and-resources/evaluation-resources/workflow-assessment-health-it-toolkit
https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-training-and-workforce-development
https://telehealth.hhs.gov/providers/billing-and-reimbursement
https://www.nationalfamilyplanning.org/telehealth
https://docs.google.com/document/d/1peDrIvBnLc79juxnCh5bmvtJL1zEkUvfsDBht8GcF2s/edit#heading=h.tg0pfu13j9j3
https://telehealthresourcecenter.org/centers/great-plains-telehealth-resource-assistance-center/
https://telehealthresourcecenter.org/centers/great-plains-telehealth-resource-assistance-center/
https://telehealthresourcecenter.org/centers/great-plains-telehealth-resource-assistance-center/
https://telehealthresourcecenter.org/centers/great-plains-telehealth-resource-assistance-center/
https://telehealthresourcecenter.org/centers/great-plains-telehealth-resource-assistance-center/
https://www.cchpca.org/
https://www.cchpca.org/
https://telehealth.hhs.gov/providers/legal-considerations
https://telehealth.hhs.gov/providers/telehealth-policy
https://www.ruralhealthinfo.org/toolkits/telehealth/4/legal-considerations
https://www.ruralhealthinfo.org/toolkits/telehealth/4/legal-considerations
https://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2023-38.pdf
https://www.cchpca.org/2024/02/KWONG-TELEHEALTH-POLICY-LANDSCAPE-JAN-2024.pdf
https://telehealth.hhs.gov/documents/Telehealth+Privacy+Tips+for+Providers.pdf
https://telehealth.hhs.gov/licensure
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Frhntc.org%2Fsites%2Fdefault%2Ffiles%2Fresources%2Ffpntc_telehealth_services_informed_consent_2020-08-21.docx&wdOrigin=BROWSELINK
https://telehealthresourcecenter.org/resources/webinars/nctrc-telehealth-hack-privacy-liability/
https://telehealthresourcecenter.org/resources/webinars/nctrc-telehealth-hack-privacy-liability/
https://www.cchpca.org/all-telehealth-policies/
https://www.cms.gov/files/document/mln901705-telehealth-services.pdf
https://www.cms.gov/medicare/coverage/telehealth/list-services
https://www.medicaid.gov/sites/default/files/2024-02/telehealth-toolkt.pdf
https://telehealth.hhs.gov/funding-opportunities?utm_campaign=OATannouncements20240307&utm_medium=email&utm_source=govdelivery
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Increasing Access and Advancing Equity
Explore the resources below to understand how the

implementation of telehealth can promote equity and increase

access to vital information and care in your service area. 

Telemedicine for Health Equity - CCI

Nondiscrimination in Telehealth - DHHS

Telehealth Vendor Equity Assessment - RHNTC

Introduction to Rural Telehealth - HHS

Lifeline Program for Low-Income Consumers - FCC

Telehealth for LGBTQ+ Patients - HHS

Increasing LGBTQ+ Access to SRH Care with Telehealth
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CONNECTIVITY CONSIDERATIONS
Connectivity Considerations for Telehealth

Programs - Rural Health Information Hub

Affordable Connectivity Program Online

State Broadband Task Forces, Commissions,

or Authorities - National Conference of State

Legislatures

Nebraska Broadband Availability Map

Best Practices in SRH Telehealth
Refer to the resources below to ensure your telehealth

implementation and ongoing practice is aligned with best

practices in the field for seamless delivery and exceptional

patient care. 

Preparing Patients for Telehealth - HHS

Telehealth Etiquette Job Aid - RHNTC

Best Practices for Patient Engagement - Harvard

An Inclusive, Equity-Driven, Trauma-Informed Approach

Trauma-Informed Telehealth Strategies - NIH 

Telehealth for Reproductive Care - RHAP

Contraceptive Care via Telehealth - RHAP

Contraceptive Services Telehealth 2024 Protocol - Beyond

the Pill 

Best Practices for HIV-Focused Interventions - NIH

Telehealth for HIV Care - HHS

https://www.careinnovations.org/resources/telemedicine-for-health-equity-considerations-for-providers-and-teams-in-using-telemedicine/
https://www.hhs.gov/sites/default/files/guidance-on-nondiscrimination-in-telehealth.pdf
https://rhntc.org/resources/telehealth-vendor-equity-assessment
https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-for-rural-areas
https://www.fcc.gov/general/lifeline-program-low-income-consumers
https://telehealth.hhs.gov/providers/health-equity-in-telehealth/telehealth-for-lgbtq-patients?utm_campaign=OATannouncements20220614&utm_medium=email&utm_source=govdelivery
https://static1.squarespace.com/static/637e5bcdbfee712c3baf45b8/t/656648477225576eb70f3226/1701201991685/RHITES+LGBTQ+Fact+Sheet.pdf
https://www.ruralhealthinfo.org/toolkits/telehealth/4/connectivity
https://www.ruralhealthinfo.org/toolkits/telehealth/4/connectivity
https://www.affordableconnectivity.gov/wp-content/uploads/Online-ACP-Application-Instructions.pdf
https://www.ncsl.org/technology-and-communication/state-broadband-task-forces-commissions-or-authorities
https://www.ncsl.org/technology-and-communication/state-broadband-task-forces-commissions-or-authorities
https://www.ncsl.org/technology-and-communication/state-broadband-task-forces-commissions-or-authorities
https://broadband.nebraska.gov/broadbandavailabilitymap/?emci=f2e13d6b-15e3-ee11-aaf0-002248223794&emdi=4fe67fac-16e5-ee11-aaf0-002248223794&ceid=560478
https://telehealth.hhs.gov/providers/preparing-patients-for-telehealth
https://rhntc.org/sites/default/files/resources/fpntc_telehealth_etiquette_jobaid_2020-09-28.pdf
https://postgraduateeducation.hms.harvard.edu/trends-medicine/best-practices-patient-engagement-telehealth
https://rhntc.org/sites/default/files/resources/rhntc_telehealth_services_inclusive_equity_job_aid_7-21-2022.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7473719/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7473719/
https://www.reproductiveaccess.org/resource/reprohealth-covid/
https://www.reproductiveaccess.org/resource/contraceptive-care-via-telehealth/
https://beyondthepill.ucsf.edu/sites/beyondthepill.ucsf.edu/files/Beyond%20the%20Pill_Telehealth%20Protocol_January%202024.pdf
https://beyondthepill.ucsf.edu/sites/beyondthepill.ucsf.edu/files/Beyond%20the%20Pill_Telehealth%20Protocol_January%202024.pdf
https://beyondthepill.ucsf.edu/sites/beyondthepill.ucsf.edu/files/Beyond%20the%20Pill_Telehealth%20Protocol_January%202024.pdf
https://pubmed.ncbi.nlm.nih.gov/34995162/
https://telehealth.hhs.gov/providers/best-practice-guides/telehealth-for-hiv-care

